Socinkugy

BEHAVIOR IN PUBLIC PLACES
Notes on the Social Qrgeanization of Gatherings

Erving Goffmoan B

anc bapnreand beeok, ol provacalive ael prodesod. wliach

Padeltbies sl ey el advies Gb o] scieae
Bylels iy arad S el Meseann e

et 2l nkerennare o ane apodne Henl see gy
pevaenbarivn i sell e ek e fee e e cleas, o aead ool
Pradiel sttt i e e boot solstiting mers pedesdrici, 028 aend

vehog e P ol s B dx Loodes clop

I RPN RETATT

[eisecs bor steninilie s b

a lramewach capadde ol desling wizhe s aliesd oeeloetod wea ol

ekl realitv, behasion il et semipnblic places. Cloffino fesls

thad tle ehistinet fearires ol Taoe o L dnlersclion, richiness ab it
vtationn Hiswo and dacdlicaion al Toemibas b, Tiooe roaned dachein
stcgadicanoee Lo parecebe s neelvical ralnae Bie it separoade el
pocid. A Is e Bas e 2l s wlhed” Labes achoinlawe ob abready
caisding ausl wellbetined el wluhe maduenie ool s

v atah seladvecle anlasiliag coneeprs "= The Ssedofocnead Qoo rly

THE FREE PRESS
A Division of Macmillan, Inc,
Mew York

ISBN DR-02-91294D-5

Coavar chosign  Rohart Rirfan




CHAPTER i
The Problem

In pracnosine mental disorder and following its hospitat course,
psychiatrists typically cite aspects of the patient's behavior that
are “inappropriate in the situation,” Since this special kind of
miscenduct is believed to provide ene obvious sign of “mental
sickness,” psychiatrists have given much time o these improprie-
ties, developing the orientation and cbservational skills needed
to study them, describing chem in detail, seeking to understand
their meaning for the patient, and ohitaining a mandate to dis-
cuss them in the academic press—a mandate required hecause
many of these delicts are petty, embarrassing, or messy, We soci-
ologists should be grate:ful for this harvest, all the more so be-
cause it has been brought in by delicate hands. We can express
our gratitde by trying w appropriate the yield for our own
marker, clering in exchange some observations about social situ-
ations that we appropriated long ago from anthropology.

By and large, the psychiatric study of situational improprieties
has led to studying the offender rather than the rules and social

circles thae are nffended. Through such studies, hawever, psychi-
“atrists have inadvertently made us more aware of an important
area of social [ile—that of behavior in public and semipiblic
places. Althougl this area has not been recognized as a special
domain for sociological inquiry, it perhaps should be, for rules
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4 INTRODUCTION

of conduct in strrets, parks, restaurants, theaters, shops, dance
faors, meeting halls, and other gathering places of any commu-
nity tell us a great deal about its most diffuse forms of social
organization,

Sociology does not provide a ready framework that can ﬂﬂmm
these data, let alone show cOmpaTisons and continuities with
behavior in private gathering placcs such as offices, factory =n.n"a,
living rooms, and kitchens. To be sure, one part of “rolleclive
Tehavior”—riots, erowds, _Enmnmlwmﬁ Lieen established as some-
thing to study. But the remaining part of the area, mplnmlc_p& of.
ordinary humar raffic and the patterning of . ardinary social con:.
tactTas been Tittle considered. It is well recognized, for n-

“staticé that mobs can suddenly emerge from the peaceful flow of

heman traffic, if conditions are right. But little concern seems Lo
have been given to the guestion of what structure this peaceful
intercourse possesses when mob formation is not an issue. It 1s
the ohject of this report 1o try 10 develop such a mﬂiﬁa_ﬁr.
Some data have been drawn from a study of a mental hospitalt
{hereafter called Central Hospital} , some from a study of a Shet-
land Island community? (hereafier called Shetland Isle) , some
from manuals of etiguerte, and some from = hle J,H_E.n T keep
quotations that have struck me as jnteresting. Obviously, many
of these data are of doubtful worth, and my intérpretations—
especially of some of them—may certainly be questionable, but
T assume that a loose speculative approach to 2 Funiamental area
of conduct is better than a rigorous blindness to it.

I will rely on the familiar distinction between acts that are
approved and acts thac are felt to be improper. This simple di-
chotomy makes for economy of presentation, allowing me 1o by-
pass untesolved issues and to proceed to ones that might _.Hn
resolved. Before taking this license, however, some matlers it
covers should be mentioned.

1. Saint Elzabetha Hospital, Washingtor, D.C. This iy a 7000-bed Fedderal hospl-
tal, which Iunctions chicfly as the public mental hospital Bar the Tatrict of Co-
U_EWU..W.FEE.EE_E__ of 800 with a subsstence farming coonowy sradied for 4 year
in 184951, Teported in part in F. Goftman, “Communication Conduct in an I
land Communlly” {unpublished FhD. disertation, Depariment of Soclulogy.
University of Chicago, 185%).
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Although some specific illustrations used in this report are
taken from soutces dealing wilh non-Western society, my twi
experience has been mainly with middleclass conduct in a few
regions of America, and it is to this that most of my comments
apply. An act van, of course, be proper or impropet only accord:
ing 1o the judgment of g specific social group, and gven within

the confines of the smallest and warmest of groups there is likely

ﬂ.ﬂﬂzﬁﬁ and doubt. The degree of dissensus or con-
sensus in a group concerning the propriety of an act—and even
the boundaries of the grou) iself—cannot be established by my
assertions but only by systematic empirical research. This report,
however, is full of such unverified assertions. Yet this avowed
weakness should not be confused with one that is disavowed: no-
where in this report do [ mean to convey that 1 personally hold
some act te he proper or improper, although the methixl of
presentation may occasionally give this impression.

It is in the context of this middleclass point of reference that
I want 10 explain my use of guotations from etiquette manuals.
When Mrs. Emily Post makes a pronouncement as (o how per-
sons of cultivation act, and how other persons ought therctore to
act, sociologists often become offended. Their good reason for
snubibing Mrs. Fost is that she provides little cvidence that the
circle about which she speaks has any numerical or social signifi-
cance, that its members do in fact conduct themselves as she says
they do, or even that these persons—or any others—consider
thatr. e ought so Lo conduct oneself.,

These doulis impule much more creativity to etiquette writ-
ers than they pussess. Although these writers do not empirically
test their claims as to what is regarded as proper, it seems to me
they are still deseribing some of the norms that inffuence the
conduct of gur middle classes, even though on many occasions
other factors will predominate. Morcover, these Douks are one
of the few sources of suggestions about the structure of prublic
conduct in America. It is my feeling that the main drawback to
using these books as data for social science is not the unvalidared
nature of the statements thev contain—I[or statements can al-
ways be checked by research -—but rather that these hooks tend to




L] INTRODUCTION

provide a mere catalogue of proprieties instead ol an analysis of
the system of norms underlying those proprieties.

In America only a Few socivlogists, such as W. Lloyd Warner,
and a few historians, such as Arthur M. Schlesinger,* have given
attention to etiquetle manuals; I know of even fewer psvchia-
trists who consider that Lhey are dealing with the same issucs 2s
do these hooks. Yet it might be argued that one of the best
guides o a gystematic understanding of the observabile: conduct
of mental patients in and out of hospitals, and of others’ response
to this conduc, is to be found in etiquette manuals.

1n addition to the question of evidence, there is another prob-
lem in using the naive distinction between approved and disap-
proved behavior; namely, that the concept of approval itself is
by no means innocent, covering an array of ifl-explored
variables,

One variable has to do with the strength of approval for up-
holding the Tule. Some approved acts receive applause upen per-
formance, as when heroism or very great skill is displayed. Some
pass fuite unnoticed and do not constitute a felt event, as when
an Ametican high-schoot girl refrains from wearing nylon hose
with her saddle shoes but wears bobby socks instead.*

A second variable has to do with the conseguence of failmg to
uphaold the Tule, At one extreme are acts, neither demanded nor
expucted, that are rarely performed. Some of these are recorded
in etiquette books as exemplary instances of meticulous conr-
tesy, more to illustrate the ideal forces that it is Felt should be at
work in society than to provide a recipe for daily living, At the
other extreme are matlatory acts such as the paying of fines,
where [ailure to comply may lead 1o jail. Between those extremes
arc “tolerated™ acts, which are specifically noted with only an
inhibited frown, constituting offenses that the oflended person,
given the setting, is ohligod to let pass.

Nor do these two variables, 2 type of approval and a type of

% Specifically in his Learsing How io Belvewe (New York: The Macmillan Cow-
pany, 194Gy,

4, C. W. {iordon, T'he Socal Syitem of the Hiph Schoat {Mew York: Lhe Free
Presa of Glenooe, 1957, p. 118,
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disapproval, in their various combinations, complete the pic-
ture. The whole martter is further complicated by the fact that
these two yvariables often refer not to concrete kinds of acts, such
as the raising of one's hat to a lady, but to classes of acts, the
members of which are phenomenally different but normatively
equivalent and substitntable in the setting. And even these
classes are Lhemselves of varions sizes. For cxample, the require-
ment of “formal dress” may oblige a woman to wear her only
evening dress, whereas the requirement “aflernoon dress,”
equzlly a normative stipulation, is one the individual may satisfy
through what she feels is freedomn to choose among her three
afternoon ensembles. Freetlom of choice within a class of re-
quired conduct may blind the individual w constraint regarding
the class as a whole.

It can be seen, then, ow much mischief may be done by equa-
ting two situations because the same act is “approved” in each,
since approval itself can mean significantly different things. [
can only note that in this repore one type of approved act will be
of central importance—the “negatively eveniuful” kind, which
gives rise to specific negative sanctions if not performed, but
which, if it is performed, passes unperceived as an event.

A prefatory conceptnal note must be added here. A conceptual
model frequently emploved these days in the social sciences Is
the “closed natuval system.” Such a system of concrete behavior
involves a dillerentiation of activities whose integration, one
with another, allows for the emergence of over-all functions
maintained through an equilibtium of interaction of the com.-
penent activities. Presumably, the equilibrium can be of differ-
ent kinds—self-corrective, movinyg, and the like.

A less complicated conceptual model s the “game.” In the
statidard ''zero-smm” type there is an orderly exchange of moves
among a smal! number of teams, Lthe moves being made ir ac-
cordance with restricting rules. The moves made by one teamn
add up to a single line of eflort directed teward frustrating the
design of the other teams’ action, the whale game engendering
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a single unfolding history of mutnally oriented, antagenistic
lines of action ®

In this report T propose to employ a framework that is much
simpler than that of the natural systeni or the game, but more
inclusive: the mndel of “social order.” Briefly, a social order
may be defined as the consequence of any set of moral norms
that regulates the way in which persons pursue objectives. The
sct of norms does not specify the objectives the participants are
to scek, nor the pattern formed by and through the courdination
or integration of these ends, bat mercly the modes of seeking
them. Traffic rules and the consequent traffic order provide an
obwvious example, Any social system or any game may be viewed
quite properly as an instance of social order, although the
perspective of social order does not allow us to get at what is
characteristically systemic about systems or what is gamelike
about games.

There appear to be many types of social order, of which the
legal order and the economic order are important examples.
Within each such order, mere behavior is transformed into a
corresponding type of conduct, Particular concrete acts, of
course, are likely to be performed in accordance with the regu-
lations of more than one ol these orders.

In this study I shall try to be concemed with one type of
regulation only, the kind that governs a person's handling of
himnself and others during, and by virtwe of, his immediate
physical presence among them; what is called face-to-face or
immediate interaction will be invoived.

Here a note should be added about die term “public.” The
riorms supporting public order, as public order is aaditionally
definer], regulate not vnly face-to-face interaction but also mat-
ters that need not entail immediate contact between persons:
for example, during medieval times, the obligation {often itl-
sustained} to keep one's pigs out of the streets, even though

B. There are “nen-zero-sum™ games of coordination and collabaration,
anaiysis of (hese games gcems Lo slart with 7ero-wem games,

but the
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there was much available there [or pigs to eat,® and the obliga-

tion to extinguish lights and fires by a given hour lest the town
- be endangered by fire. Zcﬂm.n_ﬂm a houscholder is obliged to

maintain his walks and reads in guood repair and to keep his
tawn land free of noxious refuse. In addition, public order tra-

- ditionally refers more to the regulation of [zce-n-face inter-

action among those mombers of a community who are not well
acquainted than it does to interaction ccunrring in private

- walled-in places where only familiars meet. Traditionally,

"public places” refer to any regions in a community freely ac-
cessible to members of that community; “private places” refer
to soundproof regions where only members or invilees gather—
the traditional concern for public order beginning only at the
point where a private gathering Legins to obtrude upon the
neighbors. Although I will use these terms in these traditional
ways, it should he appreciated that no anaiytical signiticance is
implied. In the study of groups, the distinction between primary
and secondary and between private and public meeting places
may indeed be significant, but in the study of getherings, all
occasions when two or more persons are present to one another
can be froictully treated initially as a single class.

We will deal, then, with the component of behavior that plays
a role in the physical traffic among people. Although it may b
fele that this involves conduct of lictle weight, a matter merely
of nl.._:m:m and manners, there have always hreen writers, such
as Della Casa, who have provided hints that it is important, and
why:

For though generosity, lovalty, and moral courage are without
doubt noller amnd more praiseworthy qualitics than charm and
courtesy, nevertheless polite habits anit a corvect manner of speech
and behaviour may benefit those who possess them no less than a
noble spirit and a stout heart benehi others. For sinee each one of
us is duily obliged to meet other penple and converse with them, we

6. G. T. Ralushmry, St=gel Life in Meadiceal England (Oxford: Pen-dn-Hand,
1548y , pp. G5-68.

1. "Curfew,” Encyclopeedia Brizanmice (Mth ed., 1947y, 6, ATY-274,
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need to use our manners many times each day. But jostice, forti-
tude, and the other virtues of the higher and nobler sortare :.__mn_unn
legs freguently. We are nol required to practise generosity or
mercy at all houts, nor could any man do so very often. Similarly,
those who are endowed with courage and strengih are seldomn
called upon to show their valour by cheir deeds®

Belore proceeding, there are some ready answers to the ques-
tion of proper public conduct that should be Enz:nﬁmm.
There are many social setcings that persons of certain status
are forbidden to enter. Here an effort to prevent penctration
of ego-bounedaries, contaminalion by undesirables, and physical
assault seems to be involved. .
Rules of trespass, for example, prevent :nmﬁrclm.nm. indi-
viduals from entering a private dwelling place at any time, and
a serniprivate one during off hours. Less FEEE. are the many
rulings that restrict the right to be present 1o open, unwalled
public places: in nineteenth-century London, for EEEE@ the
exclusion of cerlain categories from some parks, and the infor-
mal exclusion of common people from riding promenades such
as Rotten Row; in Tslamic cities built on a guorlier basis, the
restriction of persons Lo their own neighborhood u.m ter dark; the
temporary prohibitions, during periods of Ewﬂ.m._ _.mi. upon
being about after dark; evening curfews making it iilegal for
youths below a certain age to e aboul without the company of
. an adule; hoarding-school rulings about late-hour presence on
town streets; military rulings placing certain areas out of _Ec.s.um
or off limits for vategorics of personnel; informal police H:_E.mm
requiring night-time racial segregation on public streeis n
designated areas of the cily. o
Where these rules of exclusion exist, it is plain that the indi-
vidugl's mere prescnce, tegardless of his conduct while present,
communicates either that he possesses Lhe entrance qualilica-
tions or that he is hehaving improperly. Here we find one
motive [or either wanting to enter a particular place or waniing
not to be seen in it

B . Della Cama, Galates, trans. R, §. Pine-Coffin (London: Penguin Books,
1958 . pp. 21-22
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1 have suggested that in many situations certain categories of
persons may not be authorized to be present, and thal should
they be present, this in itsell will constitute an improper act.
Comnon sense, however, also has sonething to say about those
who are authorized to be present. The rule of behavior that
seems to be common to all situations and exclusive 1o them is
the rule obliging participants to “lit in.” The words one applics
to a child on his first trip to 2 restavrant presumably hold {or
cveryone all the time: the individual must be “good” and not
cause 3 seene or & disturlance; he st not actrace undue atten-
tion to himself, either by thrusting hinselE on the assembled
company or by atternpting to withdraw ton rmwch from their
presence. Tle must keep within the spitit or ethos of the situa-
tion; he must not be de trop or out of place. Queasions may
even arise when the individual will be called upon to act as if
he fitted into the sitnation when in fzct he and some of the
others present know this is not the case; out of regard for har-
mony in the scene he is required te compromise and endanger
himself [urther by putting on an air of one who Lelongs when it
can e shown that he doesn'c. A brave instance may be cited
from an early American etiquette book:

If you should happen to be paying an evening visit at a house,
where, unkoown to you, there is a small party assembled, you
should enter and present yourself precisely as you would have done
had you been invited, To retire prrecipitately with an apology for
the intrusion wenld create a seene, and be exiremely awkward. Go
i, therelore, converse with ease [or a [ew moments, and then 1e-
tire, Tuke care to let it be known the next day, in such 3 way as
that the family shall hear al it, that vou were not awareg that there
was MH..,._.q ._”Hu:_mumqu.w_ n”_._n”pun.”.ﬂ

No doubt diffcrent social groupings vary in the explicitness
with which their members think in such terms, as well as in
the phrases selected for doing so, but all groupings presumably
have sone concern for such “fitking in™

9. The fawy of Etiguefie, by “A Gentleman” (Philadelphia: Carey, Lee znd
Rlanchard, 155, v 77-7R,

|
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12 INTRODUCTION

The notion of “fitting in” relates to another bit of common
sense: what is proper in one situation may certainiy not e
proper in another. The underlying general sentiment possesscid
by the individual-—where in fact he has one—nay have to give
way to the requircments of the situation. This theme appears
in social science literature in the form of “situatienal determin-
ism,” for example, in race relalions studies, where it is pointed
out that castelike taboos in one sphere of life can exist along-
side equalitarianism in other spheres, although the sanc set of
pertons is involved.1?

But here surely is the beginning of inquiry, not the end.
Although an individual may conduct himselE in a particular
way solely because of the felt pressure of propriety, this merely
tells us about one possible motive for conforming. We still do
not know why this particular form of conduct is the one here ap-
proved—namely, how the ruling arose historically, and what
its cnrrent social function is. To approach these issues, I must
turn to a more roundabout analysis.

e ——

10, See, for example, J. Lohman and T). Reitzes, "Note on Race Relationa in “
Mam Society,” Amercant Journal of Seciology. 5E ({1958, 240-246; C. Rogler, !
“Some Situational Aspects of Race Relations in Puerto Rice,” Spcial Forcer, 27 1

(L949) , 72.77.



